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DISCLAIMER:
SASFED has collated the applicable COVID-19 regulations to the best of its ability but cannot
be held liable for any losses or claims which may arise as a result of the SASFED's failure to
include or add regulations to this document. For the avoidance of doubt, each producer
and/or member of the public is responsible for checking that it is compliant with the various
COVID-19 regulations and for obtaining its own legal advice in respect of the measures to
be taken to ensure compliance.

SASFED Member Organisations:
A.S.A. - Animation South Africa / DFA - The Documentary Filmmakers’ Association / IPO - The Independent Producers
Organisation / PMA - The Personal Managers Association / SAGA - South African Guild of Actors / South African Guild
of Editors – SAGE / SWIFT - Sisters Working In Film And Television / WGSA – Writers Guild of South Africa
Terms Of Engagement – NFVF (The National Film and Video Foundation) / 2 x Industry Awards Board Seats - SAFTAS
Board Member – SOS (Supporting Public Broadcasting Coalition) / Digital Television Advisory Group - ICASA
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ALERT LEVEL 4
All persons who are able to work from home should do so.
Persons in the following list of industries and activities will be permitted to perform work outside the
home, and to travel to and from work, under Alert Level 4, subject to:
(a)
(b)
(c)

strict health protocols, and social distancing rules;
return to work to be phased in to enable measures to make the workplace COVID-ready; and
return to work to be done in a manner that avoids and reduces risks of infection.

MEDIA AND ENTERTAINMENT SERVICES
1.
2.
3.

Online services.
Productions for local broadcast and live streaming of creative sector services in support of
COVID-19 subject to directions.
Newspapers and broadcasting

Minister of Co-operative Governance and Traditional Affairs, Dr Nkosazana Dlamini-Zuma, has
published new regulations which outline the restrictions under South Africa’s level 4 lockdown,
including the introduction of a new curfew.
Under section 16(3) of the new regulations, all South Africans are confined to their place of residence
from 20h00 until 05h00 every day.
The only exception to this rule is where:
•
A person has been granted a permit to perform an essential or permitted service;
•
A person is attending to a security emergency;
•
A person is attending to a medical emergency.
The new permit appears to be separate from the certificate which was provided to essential services
by the Companies and Intellectual Property Commission (CIPC) during the country’s level 5 restrictions
and is included as a separate annexure in the regulations.
It states that any person leaving their homes during the curfew hours must also carry some form of
identification with them at all times. Failing to do so, they will be required to return home
immediately, even if they have a valid permit.
Both the employee and the institution which employs are required to fill out the form with the
necessary identification details.
Below, is a copy of what this permit looks like.
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DISASTER MANAGEMENT ACT REGULATIONS
On 29 April 2020, new Regulations were published in terms of the Disaster Management Act which
replaced previous lockdown regulations and set out the restrictions that will be imposed during Alert
Level 4. These Regulations permit more categories of business to resume operations, subject to the
establishment of, and compliance with, strict health protocols and social distancing measures in the
workplace. Here are 5 factors that employers should take note of in preparing for Alert Level 4:
1.

Movement of persons
•
•
•

•

2.

Workplace plan
•
•

•

3.

Both essential service employees and permitted service employees may travel between
their place of residence and work.
Essential service and permitted service employers must issue their employees with a
permit corresponding with Form 2, Annexure A (attached) of the Regulations.
Essential service and permitted service employees, in possession of a permit, are allowed
to travel between provinces, metropolitan areas and districts if they have to cross these
borders to commute to work on a daily basis.
All persons are confined to their residences between the hours of 20:00 and 05:00, except
where a person has been granted a permit to perform an essential or permitted service
or is attending to a security or medical emergency.

Before resuming business operations, all permitted industries, businesses and entities
must establish and implement a workplace plan.
The workplace plan must include (Annexure B) details of the plan for the gradual return
to work of employees; details of the health and social distancing measures that will be
implemented at work-stations, canteens and bathroom facilities; and the appointment
of a COVID-19 compliance officer to oversee the implementation of the workplace plan.
Employers with over 500 employees must include details of the establishment and
implementation of testing facilities in their workplace plan.

Employees in the workplace
•

•
•
•

More employees will be allowed to return to work so employers are now required to
adopt minimum measures to reduce the risk of infection at the workplace and minimise
the spread of the virus.
Measures must include: enabling employees who are able to do so to work from home
and minimising face-to-face meetings.
‘Special measures’ must be put in place for identified employees with comorbidities (that
is, existing medical conditions) and employees above the age of 60.
Employers whose employees come into contact with members of the public in the course
of their duties are required to provide these employees with cloth masks which must be
worn.
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4.

The business premises
•

•

Employers must measure the area of their premises in square meters and determine the
maximum allowable number of persons on the premises at any given time, in compliance
with the social distancing requirements;
Employers must appoint an employee as a COVID-19 compliance officer who will be
responsible for ensuring:
▪

compliance with the workplace plan;
▪ that the maximum number of employees and customers is not exceeded;
▪ that social distancing of 1.5 metres between each person is observed both inside and
outside of the workplace;
▪ that hand sanitizer is provided at the entrance and exit to the workplace for use by
both employees and customers.
•

5.

Employers must use the COVID-19 Directive on Health and Safety in the Workplace,
published by the Minister of Employment and Labour on 29 April 2020, as a guide on
what measures to implement at the workplace.

Specific requirements for certain sectors
•

•

Certain sectors that have been allowed to resume operations are subject to special
provisions. For example, retail stores that are permitted to operate are prohibited from
selling goods other than those specified in Table 1, Part E of the Regulations.
Table 1 also provides for the percentage of operation permitted to operate and imposes
a limitation on operating times for certain sectors. For example, other than the particular
manufacturing industries listed in Part C of Table 1, all other manufacturers may only
scale up to 30% of their employees and are subject to strict health protocols. Restaurants
may only operate and deliver food between 09:00 and 19:00.
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FREQUENTLY ASKED QUESTIONS
1.

When is alert level 4 starting?
Alert level 4 will be in effect from 1 May 2020

2.

Can a funeral take place?
(1)

Movement between a province, metropolitan area or district by a person wishing to
attend a funeral shall only be permitted if that person so wishing to attend the funeral is
a: (a) spouse or partner of the deceased;
(b) child of the deceased, whether biological, adopted or stepchild;
(c)
child-in-law of the deceased;
(d) parent of the deceased whether biological, adopted or stepparent;
(e) sibling, whether biological, adopted or stepbrother or sister of the deceased; (f) or
grandparent of the deceased;

(2)

Attendance at a funeral is limited to 50 people and will not be regarded as a prohibited
gathering.

(3)

Night vigils at a funeral is banned.

(4)

During a funeral. all hygienic conditions and distancing measures must be adhered to for
the limitation of exposure of persons at the funeral to COVID-19.

(5)

Each person, whether traveling alone or not, wishing to attend a funeral and who has to
travel between districts, or between provinces to attend a funeral must obtain a permit
which corresponds substantially with Form 4 of Annexure A, from his or her nearest
magistrate's office or police station to travel to the funeral and back.

(6)

The head of court, or a person designated by him or her, or a station commander of a
police station or a person designated by him or her, may issue the permit to travel to a
funeral.

(7)

Upon a request for a permit to attend a funeral. a person requesting a permit must
produce a death certificate or a certified copy of the death certificate to the head of
court, or a person designated by him or her, or a station commander of a police station
or a person designated by him or her; Provided that where a death certificate is not yet
available, and the funeral must be held within 24 hours in keeping with cultural and
religious practices. the person requesting the permit must make a sworn affidavit which
corresponds with Form 5 of Annexure A, together with a letter from a cultural or religious
leader confirming the need for the funeral within 24 hours.
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(8)

Only two family members or a person with a close affiliation to the deceased may, with
the required permits. be present in the vehicle transporting the mortal remains to the
metropolitan or district area, or province where the funeral will take place; provided that
the cause of death of the deceased being transported is non -COVID -19 related.
The Regulations for the use of public transport must be strictly adhered to when
travelling.

(9)

(10) A copy of the permit issued and the death certificate or sworn affidavit made, must be
kept safely by the head of court, or station commander of a police station for record
keeping for a period of three months after the national state of disaster has ended, where
after it may be destroyed.
(11) All forms must be completed in full, including full names, identification or passport
numbers and full contact details as required in the form and failure to do so will result in
the form being rejected as invalid.
3.

Can I travel to another province or district?
Amended directions on movements of persons and goods (Gazette 43293 of 7 May 2020):
2. (a) The movement of persons and goods, where:
•
new lease agreements were entered into before or during the lockdown period: or
•
the transfer of immovable property occurred before the lockdown period, requires
a change in place of residence. including the transport of goods to a new place of
residence, within the Republic.
(b)

The circumstances in subparagraph (a) require the once-off movement of persons
who are relocating to their new place of residence, as permitted in terms of regulation
16(5); and

(c)

`The transport of goods within the Republic is permitted in terms of regulation
22(1)(f).

The once-off movement of persons and transportation of goods:
3. (a) A person who needs to travel to his or her new place of residence and to transport goods,
which are limited to household furniture and effects, as required by the circumstances in
paragraph 2 of these Directions, is permitted to do so between the period 7 May 2020 to
7 June 2020.
(b) A person referred to in subparagraph (a) must:
•
obtain a permit to travel across provincial, metropolitan or district boundaries
from the station commander of a police station or a person designated by him or
her The permit must correspond to Form 1 to these Directions;
•
indicate the persons who are part of the household who will be required to move;
and
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•

have in his or her possession the relevant lease agreement indicating the date of
expiry of the old lease and the date of commencement of the new lease, or the
transfer documents attesting to the change in place of residence or change of
ownership of property.

Public and private transport:
4. A person referred to in paragraph 3 who makes use of public or private transport must
adhere to the relevant Directions issued by the Minister of Transport.
Short title and commencement:
5. These Directions are called the Directions on the once -off movement of persons and the
transportation of goods for purposes of relocation and commence on 7 May 2020.
Movement between provinces, metropolitan areas and districts are prohibited except:

4.

(a)

for workers who have a permit to perform an essential or permitted service who have to
commute to and from work on a daily basis;

(b)

the attendance of a funeral, as allowed;

(c)

the transportation of mortal remains; and

(d)

for learners who have to commute to and from school or higher education institutions
on a daily basis during periods when those institutions are permitted to operate.

What goods are essential?
•
1 - Food products, including non -alcoholic beverages and animal food.
•
2 - The sale of hot cooked food, only for home delivery.
•
3 - Toilet Paper, sanitary pads, sanitary tampons, and condoms.
•
4 - Hand sanitiser, disinfectants, soap, alcohol for industrial use, household cleaning
products, and personal protective equipment.
•
5 - Products for the care of babies and toddlers.
•
6 - Personal toiletries, including haircare, body, face, hand and foot care products, rollons, deodorants, dental care products.
•
7 - Medical and Hospital Supplies, medicine, equipment and personal protective
equipment.
•
8 - Fuel and lighting, including coal, wood, paraffin and gas.
•
9 - Airtime and electricity.
•
10 - Hardware, components and supplies.
•
12 - Components for vehicles undergoing emergency repairs
•
13 - Chemicals, packaging and ancillary products used in the production of any these
products listed in Part E.
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•
•
•
•
•
•

14 - Textiles required to produce face masks and other personal protective equipment
and winter clothing.
15 - Winter clothing, footwear, bedding and heaters and the components and fabrics
required to manufacture these.
16 - Children's clothing and fabrics and components required to manufacture these.
17 - Stationery and educational books.
18 - Personal ICT equipment including computers, mobile telephones and other home
office equipment.
19 - No sale of liquor permitted.

CONTACT INFO

CALL CENTRES AND HOTLINES
❖

FAKE NEWS
Report fake news through the Real411
Website: www.real411.org ; WhatsApp: 067 966 4015

❖

INFORMATION ON CORONAVIRUS (COVID-19)
WhatsApp: Say "Hi" to 0600 123 456
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❖

ESSENTIAL SERVICE APPLICATION PORTAL
www.bizportal.gov.za
All businesses that will be allowed to provide essential services are required to seek approval
from the Department of Trade, Industry and Competition (the DTIC) in order for them to trade
during the period of the lockdown.
Such businesses are required to apply to the Companies and Intellectual Property Commission
(CIPC) Bizportal website at www.bizportal.gov.za and obtain a certificate from the Commission
that allows them to continue trading. The Bizportal website will contain a menu icon listed as
“Essential Service Businesses” through which an application can be made to the CIPC.

❖

POSTBANK
To deal with concerns and complaints related to SASSA/SAPO cards – card replacement, PIN
resets and non-payment.
Call Centre Number (available 24/7): 0800 53 54 55

REGIONAL CONTACTS FOR SOCIAL RELIEF
OF DISTRESS APPLICATIONS
❖

SASSA
Call Centre Number: 0800 60 10 11

Applications could be made either by calling 080060 10 11 or e-mail to grantenquiries@sassa.gov.za
SASSA also has contact staff in every province to try and relief the congestion at the national call
centre. The contact numbers are as follows:
Eastern Cape:

043 707 6300 or 043 707 6335

Free State:

051 410 8339

Gauteng:

011 241 8324

KwaZulu-Natal:

WhatsApp 071 607 1514 (send a message) or
phone 033 846 3300

Limpopo:

Mr. Veli Maphuta – 083 455 1535

Mpumalanga:

013 754 9428 or 013 754 9454

Northern Cape:

0800 00 077

North West:

018 397 3360

Western Cape:

021 469 0235 or 072 205 8693
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❖

SASSA R350 UNEMPLOYMENT GRANT
SMS: *134*7737#
WhatsApp: 082 046 8553
Email: SRD@Sassa.gov.za

❖

TEMPORARY EMPLOYER – EMPLOYEE RELIEF SCHEME
Call Centre number: 012- 337 1997
Email: Corona19ters@labour.gov.za

❖

SUPPORT TO BUSINESS
Number: 0860 663 7867 or 0860 ONE STOP
Email: info@dsbd.gov.za / info@mybindu.org.za

❖

COVID-19 LOAN SCHEME
Website: http://www.treasury.gov.za/
Website: https://www.resbank.co.za/Pages/default.aspx
Website: https://www.banking.org.za/

❖

SOLIDARITY FUND
Tel: 0860 001 001
Email: info@solidarityfund.co.za
Website: https://www.solidarityfund.co.za/
The Fund will focus efforts to combat the spread of the virus, help us to track the spread, care
for those who are ill and support those whose lives are disrupted.
For organisations wishing to make any offers of non-cash donations kindly contact 0860 001
001 between 8am and 6pm South African time. Alternately you can download the donation
form and mail the completed form to info@solidarityfund.co.za. A donor consultant will be in
touch with you once we have processed your form. For any queries related to non-cash
donations please contact us on 0860 001 001.

FOR MEDICAL ENQUIRIES
❖

NATIONAL INSTITUTE FOR COMMUNICABLE DISEASES
Tel: 0800 029 999
Website: https://sacoronavirus.co.za/
Website: http://www.nicd.ac.za/

❖

COVID-19 NATIONAL CRISIS HELPLINE
Tel: 0861 322 322

❖

SA POLICE SERVICE CRIME STOP
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Tel: 08600 10111
SMS Crime Line: 32211

❖

REPORTING UNDUE PRICE INCREASES
Tel: 0800 141 880

❖

HEALTH AND SUPPORT
SAPS gender-based violence service complaints (SAPS)
Tel: 0800 333 177
Email: complaintsnodalpoint@saps.gov.za

❖

GBV (GENDER BASED VIOLENCE) COMMAND CENTRE
Tel: 0800 428 428 / *120*7867# (free from any cell phone)
SMS Line: 32312

❖

FAMILY VIOLENCE, CHILD PROTECTION AND SEXUAL OFFENCES HELPLINE
Tel: 0800 150 150

❖

PEOPLE OPPOSING WOMEN ABUSE (POWA)
Tel: 011 642 4345
After hours’ cellphone: 083 765 1235

❖

CHILD LINE
Tel: 0800 055 555

❖

LIFELINE SOUTH AFRICA
Tel: 0800 012 322 (free on mobile networks including landlines)

❖

FAMSA
Advice on family relationships
Tel: 011 975 7107

❖

HUMAN TRAFFICKING
Report cases of human trafficking. Hotline operated by the Salvation Army and Be Heard
Tel: 08007 37283 (0 8000-rescue)

❖

NATIONAL HUMAN TRAFFICKING HELPLINE
Tel: 0800 222 777

❖

PERSONS WITH DISABILITIES
SMS ‘help’ to 31531

❖

AIDS HELPLINE
Tel: 0800 012 322
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❖

SUICIDE HELPLINE
Tel: 0800 567 567 or
Tel: 0800 456 789

❖

STOP GENDER VIOLENCE
Anonymous, confidential and accessible telephonic information, counselling and referrals, in all
11 official languages
Tel: 0800 150 150

❖

SUBSTANCE ABUSE HELPLINE
Tel: 0800 12 13 14

GOVERNMENT DEPARTMENTS
❖

DEPARTMENT OF TRADE AND INDUSTRY
Tel: 080 000 6543

❖

DEPARTMENT OF HOME AFFAIRS
Tel: 0800 601 190

❖

DEPARTMENT OF WATER AND SANITATION
Tel: 0800 200 200

❖

DEPARTMENT OF TOURISM
Tel: 0860 868 747
Government has a number of call centres and hotlines through which you can:
•
get information about services and programmes
•
report problems or make complaints
•
provide tip-offs to authorities about fraudulent or criminal activities.

COVID-19 CONTACT RESOURCES
❖

NATIONAL DEPARTMENT OF HEALTH
Email: http://www.health.gov.za/

❖

NATIONAL INSTITUTE FOR COMMUNICABLE DISEASES
Email: https://www.nicd.ac.za/

❖

NATIONAL INSTITUTE OF OCCUPATIONAL HEALTH
Email: http://www.nioh.ac.za/
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❖

NATIONAL HEALTH LABORATORY SERVICE
Email: https://www.nhls.ac.za/

❖

COVID-19 HOTLINE
Tel: 0800 029 999

❖

COVID-19 WHATSAPP
Tel: 0600 12 3456

❖

COVID-19 ONLINE RESOURCES AND NEWS PORTAL
Website: https://sacoronavirus.co.za/

❖

COVID-19 FREE WEBSITE
Website: https://coronavirus.datafree.co/

❖

COVID-19 ONLINE RESOURCES
Website: https://www.gov.za/coronavirus/

❖

WORLD HEALTH ORGANIZATION
Website: https://www.who.int/

RESOURCE DOCUMENTS
✓

ANNEXURE A – FORM 2

✓

ANNEXURE B – Your Work Place Plan

✓

ANNEXURE C – Guideline Permit: Essential Services

✓

No. 43263_Disaster Management Act Directions Communications and Digital Technologies
Sector Coronavirus COVID-19 Alert level 4

✓

No. 43269_Art & Culture

✓

Screen Sector Health & Safety Protocols and the Indemnity and Privacy template
documents that have been developed by SASFED.
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